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	Member Bulletin



TO : All members 
Subject: Policelink Crime Reporting
MTAQ Bulletin No: 14/10 






25 August, 2010
Dear Member;

We have been working with Queensland Police Service on behalf of Service Station and Convenience Store (SSCSA) members in regard to petrol drive-off incidents.
As a result of our negotiations at the highest level we have been successful in achieving the following results –

· Segregation of drive-off incidents from other thefts – records are now available retrospectively and will be maintained going forward.
· Streamlined reporting process via Policelink (refer attached information sheet).

Whilst these resultant actions were initiated by SSCSA members, the reporting process via Policelink will apply equally to any members involving non-urgent offences. The offence will be immediately broadcast to all Police locations.
Policelink operators are trained in the collection of information.  If a member has a situation where CCTV footage (or other evidence) exists of the incident, a Work Ticket will be created by Policelink and a local Police Officer will attend your premises (at an negotiated time) to collect the evidence of the offence.

A written record at the time the incident occurs is still recommended to refresh memories and to assist at some later stage when court proceedings commence.
We recommend that the attached information sheet be displayed in prominent positions and importantly, keep the dialup number 131 444 at hand. 
Kind regards
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Richard Payne








Principal Policy Director
