




Vehicle Repair & Service Industry 

Code of Practice

MTA ACT members in the motor vehicle service & repair industry abide by 
the ACT Motor Vehicle Service and Repair Industry Code of Conduct:

•	All work must be performed in a safe, ethical and professional manner

•	The work must be completed in a reasonable period of time

•	Appropriate components, systems and parts are to be used

•	Repairs are only undertaken where the principal has the equipment and expertise 
necessary to carry out the work satisfactorily

•	Employees are capable of performing the repairs they undertake

•	A principal is personally responsible for the quality of the repairs performed by an 
employee

•	The customer should be provided with a signed copy of the rights and 
responsibilities of both parties 

•	The customer should be given a written estimate of the cost of repairs

•	The customer’s written authority to perform the repairs must be obtained

•	Arrangements must be made as to how both parties may be contacted during the 
course of the repairs

•	A sign must be displayed on the premises alerting the customer to the Code and 
that the business is registered under that Code
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Statement of 

Business Principles

MTA ACT members are committed to conducting 
business professionally and fairly.
Each MTA ACT member will:

•	Act with professionalism, courtesy and integrity in all their business dealings

•	Comply with all applicable territory federal laws, regulations and codes – including 
the ACT Vehicle Repair and Service Industry Code of Practice

•	Provide on invoices full details of work carried out and charges for labour, parts, 
materials, parts disposal, environmental levies and subcontracted work

•	Guarantee repairs and service performed against failure due to defective parts 
supplied by the repairer or faulty workmanship  for a specific number of kilometres 
or period of time(subject to the customer’s rights at law)

•	Not knowingly mislead a customer in relation to the condition of a vehicle or be a 
party to improper practice in relation to the sale or purchase of a vehicle

•	Pass unencumbered title to any vehicle sold, but in the event that the encumbrance 
cannot be cleared, make good any loss suffered by the customer

•	Not misrepresent any product or service in advertisements, and ensure that all 
claims and descriptions made in advertisements are genuine.
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